The Safe Road to Recovery
for UK Travel & Events

& You. Smart.Thing.
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AUDIENCE INTENT



@ AUDIENCE INTENT: EXPECTATIONS AND BARRIERS TO ATTENDANCE

Safety &
Comfort

Q: Would the following social distancing measures make you MORE or LESS

likely to consider attending a live cultural event?
Responses: 40,510

- A scheduled arrival time for audience members

e 53.55
4.36 '
[

Less likely More likely




@ AUDIENCE INTENT: EXPECTATIONS AND BARRIERS TO ATTENDANCE

Safety &
Comfort

Q: Would the following social distancing measures make you MORE or LESS

likely to consider attending a live cultural event?
Responses: 40,510

- Needing to travel on public transport to get to an event

41.13
2.42

Less likely More likely




@ AUDIENCE INTENT: EXPECTATIONS AND BARRIERS TO ATTENDANCE

Safety &
Comfort

Q: Would the following social distancing measures make you MORE or LESS

likely to consider attending a live cultural event?
Responses: 40,510

- On-site health monitoring (e.g. taking temperature)

47.71
|

Less likely More likely




@ AUDIENCE INTENT: EXPECTATIONS AND BARRIERS TO ATTENDANCE

Safety &
Comfort

Q: Would the following social distancing measures make you MORE or LESS

likely to consider attending a live cultural event?
Responses: 40,510

- Queue management to avoid long queues of people

76.36
2.43
, 21z

Less likely More likely




@ AUDIENCE INTENT: EXPECTATIONS AND BARRIERS TO ATTENDANCE

Download the full report:

https://www.indigo-ltd.com/covid-19-after-the-interval-national-
audience-survey

Interactive dashboard:

https://datastudio.google.com/u/0/reporting/1aAeMzAqtBON7IT
knHhOogC2kaEXtOvXb
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Q9 DESTINATION MANAGEMENT: INSIGHTS FROM THE UK CITY OF CULTURE 2021

COVENTRY
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Over 75,000 people enjoyedithe.event this yearl )




@ DESTINATION MANAGEMENT: INSIGHTS FROM THE UK CITY OF CULTURE 2021
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Q9 DESTINATION MANAGEMENT: INSIGHTS FROM THE UK CITY OF CULTURE 2021

Plan your trip

From:

To: Coventry Godiva Festival



DESTINATION MANAGEMENT: INSIGHTS FROM THE UK CITY OF CULTURE 2021

D frieso
Jmnes = -Newcastle
Kingdom  wenire
Do'nam
North b1
Pennines
st AONB Mlddlegbrough
Lake District
North York
National Park oy\r/;(;o(gr
Yorkshire National Park
Isle of Man ODrawg”
National Park
York
o
Blackpool Leeds
o o
Grzat Britain
Y161 (M1} s
i < o
leegpo A o3 Manchester
~Hanea Peak Di ot
Skl ational 1 ark
< m
Snowdonia s .
National Park
@) €O
M40
Cotswoldsy | d
AONB .
Swe sea
&8 ; Swindon
(M4 Ca[)dlff Bristol o teading
o N
Boh
at
@
"‘*uth%mpton
Exeter Bourneniouth
(o] o
= Torquay.
Hevyiay Fy nout o
)
ve W ruro

[A74(M)]

United

put61)
2
Mo
041}
]
Hull
o
hwick
6]
a
N
ough 9
Cambridge )
o
Ipsw
o
Colcheste
piv) | °

M11]

nasa Y E
Southend-on-Se
(‘.anujr: [
Redditch
Briggton Asa

The 7 yal
Tow 7 of

[

R

Dosthill
Hurley
Shustoke
hill
M6 |
my
Meri

wington

Hatton

(M40]

Sheepy Magna
Sibson

Dordon

(s

rooke

Sherbotirne

Grendon

Athe. ne
Mancetter Stoke Golding

Higham
on the Hill

shill
D 45
(22N
Gall
Comm™n N at
Fillongley \wo'h
Bulkington
M6
il
A Shilton
Keresls
nsty
Allesley )

¥ g/ U

(5 3

Aol
WY _ W ... -

)
\ Binley Woozs
Green Finha [X45)

Wolston

Ryton-on-Dunsmore

c A Stoneleigh

Stretton-on-Dun:

<)

Wolve

Withy

3rink

SMOre

Princethorpe Boun
2 Duns
Weston under
Blackiyd vr Wetherley
Hunningham
“« 9 o
y Long
Wagwick VadTrnigtch Spa Itchington
Sto
Bishop's SHutham



Image: Adam Steiner, Silhouette Press UK CITY OF CULTURE 2021
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THE CUSTOMER JOURNEY



Q9 THE ‘CUSTOMER JOURNEY’: STAGING THE RECOVERY (WITHOUT PINCH POINTS)

h

10,000 1.3mAnnual 570,000 - 85m Annual
SIOors

£42.3Bn Events
+£10Bn Transport

Y

Personalisation, venue integration and visitor analytics are set to drive the growth

UK Venues UK Events - UKFTEs UKV

-

\ . . —,

Source: Forbes, Statista, Eventbright, Market Research Future

-



@ THE ‘CUSTOMER JOURNEY’: STAGING THE RECOVERY (WITHOUT PINCH POINTS)

The Supply-Chainis-Broken

Venue access is impaired by development work, disruption and information bottlenecks

® 0 o /
Congestion & Sorry, no Staff-are left in New levies No info. on
disruption access the dark on driving ~15% Visitors

Inaccurate travel advice can ruin the customer experience and reduce repeat visits
(10% staff time managing travel queries costs the UK events industry £1.71Bn.)

Image: Birmingham Post - Paradise Circus, Central Birmingham (due for completion during 2026)



@ THE ‘CUSTOMER JOURNEY’: STAGING THE RECOVERY (WITHOUT PINCH POINTS)

The Art of Social Distancing

We need-to nudge visitor behaviour to prevent transport bottlenecks and manage queues

il m— }5,



@ THE ‘CUSTOMER JOURNEY’: STAGING THE RECOVERY (WITHOUT PINCH POINTS)

- Your Personal Travel Assistant -,

Software that recommends'ar_\d shares personal travel plans with visitors, staff.and trangport operators

Confidence & Access. for y

Personalised ""»aij_,ed Visitor Drag & Drop
Assurance E_Veryd.u}ﬂ "

Travel Plan “Analytics Route Planning

i’l"h Perso.ng!iseld travel .& '- , Visitors intenqled travel
accessibility information diB plans & requirements




@ THE ‘CUSTOMER JOURNEY’: STAGING THE RECOVERY (WITHOUT PINCH POINTS)

Easily Embedded in Customer
Touch-points = & 2 [ & 3

The You. Smart. Thing. Travel Assistant
plugs in to websites, apps, call-centre
and frontline staff operations:

> Integrates with booking systems

> Delivers granular customer analytics

> Reduces demand on frontline staff

> Includes ‘live assistance’ booking options

> Updates visitors by preferred channel,
offering equality, diversity and inclusion

Drive & book parking  gn g5,
Use pubji
— S0 gy

10:00

Tue 11 Sep

Your parking at the [Venue Name]

for [Event name Jat 10:00 tomorrow
Is reserved,

1You can access directions ang

e Your booking details here:

oSty 2€0poy
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i thsh.co.uk

What's On  YourVisit VenueHire 2 £ Q

TOWN HALL | Gigs

THE BOOMTOWN RATS

WED 28 OCTOBER 2020 7:30PM

Price: £33 - £38° inc. per ticket commission
See ticket info

Please note that this

take place on Wed 2 beir tact

his change. Al tic

DETAILS VENUE TICKET INFO / OFFERS

TOWN HALL

Plan your trip

From

To: Town Hall

sen -
Warley
Bleakhouse Bearwood 5
e
wdhall
anzs
oo

Harborne

ed travel oy % You.Smart.Thing

who has hased tickets regarding
purchased for the original dates remain valid
a
=
S
-
- ~ Asgon N Nechelts "
-/ 7 Hodge Hill
Washwood
Heath
\ riry ¥o Ward End
Saltley
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. s |
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- . Bordesiey
Bordesley Green
/ Yardley
Chad Valley N Small Heath
] L LR ' <y
3 P Hay Mills N
ait Sparkhill  Greet Trigley
share @

G Add this event to your Calendar

@ thsh.co.uk

THSH

TOWN HALL
Plan your trip

From:

To: Town Hall

~
HOCKLEY PORT
J

JEWELLERY |

QUARTER ™ /
\ Vauxhall

> S \Bifmogﬁam %

x Bordesl

Town Hall

Personalised travel by %" You.Smart.Thing. Share e

DETAILS @ >




# thsh.co.uk

What's On  YourVisit VenueHire 2 £ Q

-
TOWN HALL | Gigs

THE BOOMTOWN RATS

WED 28 OCTOBER 2020 7:30PM

Price: £33 - £38° inc. per ticket commission

Seo ticket info

Please note that thi

ed, and will now
take place on We act w one

All ticke!

why

Was purchas

purchased for the original dates remai
DETAILS VENUE TICKET INFO / OFFERS
TOWN HALL
Plan your trip A 2
—
From ~ Asgon N Nechelts "
-~ ’ Hodge Hill
To: Town Hall Washwood
Heath
‘ 1 Ward End
SUGGESTIONS
Saltley
Alum Rock
@® Current Location Vauxhall Stechford
Birmogham//—“ y
9 Town Hall - /
ravelling Now « Bordesiey
Bordesley Green
| \ / Yardley
By
‘1"' L ' o
o P Hay Mills B
g “Tyseley
et Sparkhill  Greet <
2d travel by % You.Smart.Thing share @
G Add this event to your Calendar

@ thsh.co.uk

THSH

VENUE

TOWN HALL

Plan your trip

From:

To: Town Hall

SUGGESTIONS

® Current Location
Anytime

Town Hall
Travellina Now

v




R TOWN SYMPHONY
% HALE o BRL

DETAILS VENUE TICKET INFO / OFFERS

TOWN HALL

| 28th October

Departing 17

From: Wolverhampton, UK

To: Town Hall

Drive and park nearby
=P t

rebook your parking at Qpark
Show details

Use public transport
F2@> %> ¢

t Midlands trav

Show details

Cycle all the way
7 AT

ed travel oy % You.Smart.Thing

# thsh.co.uk of

What's On  YourVisit VenueHire 2 £ Q

-
TOWN HALL | Gigs

THE BOOMTOWN RATS

WED 28 OCTOBER 2020 7:30PM

Price: £33 - £38° inc. per ticket commission
See ticket info

Please note that this

take place on Wed 2 beir tact

regarding this change. Al tici
e original dates remain valid

who has hased tick

purchased fo

()
- prey
Wednesbury
Tipton
Erc
West Bromwich
Dudley (&)
Oldbury [
Smethwick
Briertey
Blackheath Bearwood Bir # ingham
Cradley Heath =
Share @

G Add this event to your Calendar

@ thsh.co.uk

THSH

TOWN HALL

(28th October‘] (Departing 17:30}

From: Wolverhampton, UK
&

To: Town Hall

Get your travel plan

Wolverm

Dudley
Birm

Halacmuan

Drive and park nearby

= > P >

Prebook your parking at Qpark
Show details

44 min

Use public transport
& > R > & > &

Personalised travel by %" You.Smart.Thing. Share e

DETAILS >

)




DETAILS VENUE

# thsh.co.uk

FYMPHONY What's On  YourVisit VenueHire & & Q
SIRMINGH2

TOWN HALL | Gigs

THE BOOMTOWN RATS

WED 28 OCTOBER 2020 7:30PM

Price: £33 - £38° inc. per ticket commission

Seo ticket info

Please note that this event has now been postponed, and will now
take place on Wed 28 October. We will be in contact wit "
ch

who has

sed tickets regarding this change. All tickets

purchased for the original dates remain valid

TICKET INFO / OFFERS

TOWN HALL
x Edit travel details + |
Who's travelling?
1 Adult 0 Child (=)
- prey
Wednesbury
Additional requirements for this trip
il l.' Yotn
g op- i y Erc
s West Bromwich
Dudley (&)
s
O¢O Oldbury i}
! llneed a Smethwick fives
P me park m e T L
S = R
Cradley Heath =
ed travel by % You.Smart.Thing share @

G Add this event to your Calendar

@ thsh.co.uk

THSH

TICKET INFO / OFFERS
VENUE
TOWN HALL

X Edit travel details

Who's travelling?
*
e MO E-R. N+
1 Adult 0 Child

Additional requirements for this trip

il [T

| require step-free I'll have heavy
access luggage with me

o
™t Jo
I'll have a guide
dog with me park my bicycle

I'll need a place to

Update results

Personalised travel by %f* You.Smart.Thing.




# thsh.co.uk of

FYMPHONY What's On  YourVisit VenueHire & & Q

INGHAM

TOWN HALL | Gigs

THE BOOMTOWN RATS

WED 28 OCTOBER 2020 7:30PM

NEW DATE - BOOK NOW

Price: £33 - £38° inc. per ticket commission

Seo ticket info

Please note that this event has now been postponed, and will now
take place on Wed 28 October. We will be in contact with everyone
who has purchased tickets regarding this change. All tickets
purchased for original dates remain valid

DETAILS VENUE TICKET INFO / OFFERS

TOWN HALL

x Edit travel details *

Who's travelling?

o W O

1 Child (aa5)

Wednesbury
Additional requirements for this trip

il [}

require step-free I'l have heavy lugga

Tipton

West Bromwich

Dudley (&)
Oqzo p Oldbury ]
r llneed a Smethwick fives
me park " £ f
Brierley W ?
S R e
Cradley Heath A
2d travel by % You.Smart.Thing share @

G Add this event to your Calendar

@ thsh.co.uk

THSH

TICKET INFO / OFFERS
VENUE
TOWN HALL

X Edit travel details

Who's travelling?
*
eMmopge
2 Adults 1 Child

Additional requirements for this trip

il [T

| require step-free I'll have heavy
access luggage with me

o
™t Jo
I'll have a guide I'll need a place to
dog with me park my bicycle

Update results

Personalised travel by %" You.Smart.Thing.
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# thsh.co.uk o

What's On  YourVisit VenueHire 2 £ Q

TOWN HALL | Gigs

THE BOOMTOWN RATS

WED 28 OCTOBER 2020 7:30PM

Price: £33 - £38" inc. per ticket commission
See ticket info

Please note that this event
take place on Wed 28 October.
who has purchased tickets regarding this change. Al tickets
purchased for the original dates remain valid

poned, and will now
yone

DETAILS VENUE TICKET INFO / OFFERS

TOWN HALL

28th October H Departing 17
From: Wolverhampton, UK

To: Town Hall

Depart 17:31
Wolverhampton to Qpark Mailbox
= car parking

Arrive 1

Depart 18:00
P Holloway Circus to Qpark Mailbox
0 miles
Arrive 18:0¢
Depart 18:08

Qpark Mailbox car park to
# Birmingham Town Hall

ed travel by % You.Smart.Thing

Wednesbury

Tipton
Ere
West Bromwich
Dudley [(45)
= Oldbury o
Smethwick e
Berley ?’
Blackheath Bearwood Bir f ingham
10 mh Cradley Heath ey
share @

(=) Add this event to your Calendar

& thsh.co.uk
THSH
TOWN HALL

[Zsth October][Departing 17:30} EJ[

From: Wolverhampton, UK

@

To: Town Hall

Get your travel plan

Drive and park nearby

= > P> %

Prebook your parking at Qpark
Hide details

44 min

Depart 17:31
Wolverhampton to Qpark

Mailbox car parking
18 miles
Arrive 18:00

Depart 18:00

Hollowav Circus to Qpark

Personalised travel by %" You.Smart.Thing. Share e

DETAILS >

)




# thsh.co.uk

What's On  YourVisit VenueHire 2 £ Q

TOWN HALL | Gigs

THE BOOMTOWN RATS

WED 28 OCTOBER 2020 7:30PM

Price: £33 - £38° inc. per ticket commission
See ticket info

Please note that this e

poned, and will now
take place on Wed 28 O

who has p
purchased fo
DETAILS VENUE TICKET INFO / OFFERS
TOWN HALL
1 28th October || Departing 17:30 +|(

From: Wolverhampton, UK

To: Town Hall

(o)
Q ) prey
Wednesbury
=
Tipton
Send my travel plan Erc
West Bromwich
Privacy first Dudley (%)
To improve my journey and help with Oldbury (s
COVID-19 contact tracing | consent to my SmethWick
travel plan being shared with transport
companies, service providers and the NHS
Briertey
Blackheath Bearwood Bir # ingham
Dlaaca iindata ma Saey o (as)
ed travel by % You.Smart.Thing share @

G Add this event to your Calendar

AA @ thsh.co.uk

LT

[28th OctoberMDeparting 17:30} [ + ][_

From: Wolverhampton, UK

To: Town Hall

07720974607

and / or Email Address

Send my travel plan

Privacy first

To imnrove myv intirnev and heln with

NV




DETAILS

TOWN HALL

thsh.co.uk

VENUE TICKET INFO / OFFERS

Congratulations, you're all set!

What'sOn  YourVisit VenueHire 2 & Q =

vodafone

OWN HALL | Gigs

THE BOOMTOWN RATS

WED 28 OCTOBER 2020 7:30PM

15:05

Price: £33 - £38" inc. per ticket commission Tue 1 4 JUI

Soo ticket info

MESSAGES

TravelPlan

Congratulations, your journey from
Wolverhampton to Town Hall has been
registered. We'll update you with
information about your journey based o...




# thsh.co.uk

%
I HSH 511 AXipHiony What's On  YourVisit VenueHire & & Q

TOWN HALL | Gigs

THE BOOMTOWN RATS

WED 28 OCTOBER 2020 7:30PM

Price: £33 - £38" inc. per ticket commission

Seo ticket info

Please note that this n postponed, and will now

take place on We

ntact with everyone

regarding hange. All tickets

original dates remain valid

DETAILS VENUE TICKET INFO / OFFERS

TOWN HALL

Plan your trip &

-
From - o ¢ Aston N Nechelts "
HEWTOW ’ Hodge Hill
To: Town Hall /WM
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/
N\ Ward End
. Saltley
o Ly 4 QA Alum Rock
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asay Sparkhill  Greet N
ed travel by % You.Smart.Thing share @

G Add this event to your Calendar

TravelPlan

Congratulations, your
journey from
Wolverhampton to Town
Hall has been registered.
We'll update you with
information about your
journey based on your
selected preferences. To
plan another trip, visit
https://
travel.yousmartthing.com/

travelplan?
travelplanid=44977b21-24
fc-4911-9bbb-
c9406dbd314f







